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WEB DEVELOPER

BS, Visual Communication Technology, Bowling Green State UniversityEDUCATION

WordPress, Terminalfour, HTML, CSS, Javascript, PHP, SQL, React, Node.js, 
Git, Windows, macOS, Linux, Apache, Nginx, Adobe Creative Cloud

TECHNOLOGIES

Web Developer III	 2019 – Present

University of Florida Human Resources (HR)

	∙ Maintain 17 separate websites critical to both HR and Finance & Accounting
	∙ Administer and update the WordPress Network that hosts sites for HR, Finance & 

Accounting, and other related departments
	∙ Create processes and code to streamline information sources into a single source of truth 
	∙ Analyze web traffic statistics and provide regular reports on page views, visitor sources, 

and events to four departments
	∙ Implemented a new WordPress event calendar to simplify maintenance of HR events
	∙ Monitor accessibility reports for issues and implement fixes
	∙ Audit current website code to fix deficiencies and bugs
	∙ Developed three new websites to promote new HR initiatives
	∙ Provide solutions and guidance to seven HR units for all web needs
	∙ Research and implement new technologies to improve user experiences

Web Developer III	 2011 – 2019

University of Florida Information Technology (UFIT)

	∙ Maintained 10+ critical path websites vital to the functioning of the university
	∙ Migrated 50+ websites from static sites into WordPress and Terminalfour CMS
	∙ Administered and maintained enterprise content management system Terminalfour
	∙ Created, maintained, and supported two web templates following university brand 

standards
	∙ Maintained development and documentation web servers based on RedHat Linux

Information Architecture
User Experience
Web Accessibility
Web Analytics and SEO

WordPress Development
Modern HTML, CSS, and Javascript

Linux Administration
Adobe Suite

WORK HISTORYWORK HISTORY
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	∙ Analyzed web traffic statistics for stakeholders and content editors
	∙ Communicated with clients to understand problems and present solutions using 

modern web standards including HTML, CSS, WordPress, Terminalfour, and accessibility 
compliance

	∙ Researched and recommended web services to better serve the university
	∙ Mentored part-time and junior level developers

Web Manager	 2008 – 2011

Insight Advertising Agency

	∙ Developed and maintained 30+ websites for clients using HTML, CSS, WordPress, jQuery, 
PHP, Flash, and other web standards

	∙ Built custom websites tailored to the clients’ needs designed to solve problems
	∙ Managed agency computers, networks, file server, web servers, and email accounts
	∙ Hired, trained, and supervised interns and co-op students

Web Intern	 2007 – 2008

Insight Advertising Agency

	∙ Refined skills in developing and maintaining websites for clientele using HTML, CSS, 
jQuery, PHP, and other web standards

	∙ Refined problem solving techniques and customer service skills when translating clients’ 
words and needs into their desired websites

Customer Service Associate	 2002 – 2008

Lowe’s Home Improvement

	∙ Developed customer service skills to promote sales, organize and stock merchandise, and 
assist customers find solutions to their home improvement needs

EDUCATIONEDUCATION

Bachelor of Science, Visual Communication Technology, cum laude	 2008 

Bowling Green State University


